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Americas Support - Technical and Commercial

Phone: 1-888-565-4155 or 1-434-214-8532 (if toll free 800 option is unavailable)
Email for Technical Support: support.mas@emerson.com

Email for Commercial Support: customercare.mas@emerson.com

Primary language of support: English

Europe, Middle East, & Africa Support - Technical and Commercial

Phone: +800-4-444-8001

or +420-225-379-328 (if toll free 800 option is unavailable or dialing from a mobile telephone)
Email for Technical Support: support.mas.emea@emerson.com

Email for Commercial Support: customercare.emea.mas@emerson.com

Primary languages of support: English, German, Italian, Spanish

Asia Support - Technical and Commercial

Phone: +86-400-842-8599 for Greater China

+65-6955-9413 (All Other Countries)

Email for Technical Support: support.mas.apac@emerson.com

Email for Commercial Support Asia: customercare.cn.mas@emerson.com
Primary languages of support: Chinese, English

Support Website: www.emerson.com/iac-support

Home Website: www.Emerson.com/industrial-automation-controls

United State Office
Emerson Automation Solutions
Intelligent Platforms, LLC

2500 Austin Dr

Charlottesville, VA
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F: +86 2128929001

T: +86 21 28929000

©2021 Emerson. All rights reserved.

Singapore Office

Emerson Automation Solutions Intelligent
Platforms Asia Pacific Pte. Ltd.

1 Pandan Cres,

Singapore, 128461

Germany Office

Emerson Automation Solutions
ICC Intelligent Platforms GmbH
Memminger StraRe 14
Augsburg, Germany 86159

Brazil Office

Emerson Automation Solutions
Av. Hollingsworth, 325 - Iporanga
Sorocaba - SP, 18087-105

India Offices

Emerson Automation Solutions
Intelligent Platforms Pvt. Ltd.,
Building No.8, Ground Floor
Velankani Tech Park, No.43
Electronics City Phase |, Hosur Rd
Bangalore-560100

The Emerson logo is a trademark and service mark of Emerson Electric Co. The PACSystems logo is a mark of one of the Emerson family

of companies. All other marks are property of their respective owners.

The contents of this publication are presented for information purposes only, and while diligent efforts were made to ensure their accuracy,

they are not to be construed as warranties or guarantees, express or implied, regarding the products or services describe herein or their use

or applicability. All sales are governed by our terms and conditions, which are available on request, We reserve the right to modify or improve

the designs or specifications of our products an any time without notice.
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